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Motivation
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Setup
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Bugzilla Mail Headers
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Demo
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Thank you!

Speaker sign-up sheet - Please feel free to sign-up!

Slack channel: #lightningtalks

Past talk recordings on Air Mozilla

Confluence page

https://docs.google.com/spreadsheets/d/13r6H_Xfz5D0l49xW6Sq0DdcCn-EYIzA1C4lQHeAyLII/edit#gid=0
https://mozilla.slack.com/archives/CU8HURETB
https://mozilla.hosted.panopto.com/Panopto/Pages/Sessions/List.aspx#folderID=%22e2c480a5-beb6-47be-b075-acd401211bf9%22
https://mozilla-hub.atlassian.net/wiki/spaces/PM/pages/23921857/Lightning+Talks
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Easy fix for sorting emails

● Sort by involvement and component
● X-Bugzilla-Reason: Reporter, AssignedTo, Voter, CC
● X-Bugzilla-Watch-Reason: Component-Watcher / None
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Information density in summary

Unchanged
● Type: defect
● Status: unconfirmed
● Priority: P3
● Severity: S3

Changed:
● Added comment
● New outstanding needinfo

[Bug 1984812] [KDE] Holding right click no longer selects options in [...]
becomes
🪲 [Bug 1984812 unconfirmed p3 s3]💬🏳❓ [KDE] Holding right click [...]
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Tagging mail

● Marking non-mozillian mail as important
● Highlighting new bugs
● Marking autoland commits
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Practical advice

● Server-side filters to reduce noise like qe-whiteboard
○ https://bugzilla.mozilla.org/userprefs.cgi?tab=bugmail_filter

● Include X-Bugzilla- headers in BugMail body to filter from Gmail
○ https://bugzilla.mozilla.org/userprefs.cgi?tab=settings 

● Use Thunderbird for more advanced filtering

https://bugzilla.mozilla.org/userprefs.cgi?tab=bugmail_filter
https://bugzilla.mozilla.org/userprefs.cgi?tab=settings

